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Abstract

Introduction: The first and most important issue for deaf adolescents is communication problems that
cause many problems for teens and their families. Hence, improving the psychological characteristics of
these individuals has been considered by many therapists. The aim of this study was to investigate the effect
of communication skills training on general self-efficacy and social phobia in adolescent boys with hearing
impairment.

Methods: The present study is a quasi-experimental study with pretest-posttest design with control group.
One hundred and thirty people were selected by simple random sampling method and randomly assigned
to two intervention and control groups (each group of 15), among the hearing aid boys in Khorramabad
city. The intervention group received 8 sessions of 90 minutes of communication skills training, and the
intervention group did not receive any intervention. The groups completed Sherer's general self-efficacy
questionnaire (Sherer and Social Connector Convertible Scale) as pre-test and post-test. Finally, the data
were analyzed by multivariate analysis of covariance (MANCOVA) and SPSS-21 software.

Results: The findings showed that there was a significant difference between the means of self-efficacy and
social fears in the experimental and control groups in the post-test. In other words, communication skills
training increased general self-efficacy and decreased social phobia in adolescent boys with hearing
impairment (P < 0.001).

Conclusions: Regarding the effect of communication skills training on general self-efficacy and social
phobia, counselors, therapists and clinical psychologists are recommended to use this method to increase
general self-efficacy and reduce social phobia in deaf adolescents.
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